
Goleta Water District is pleased to present this detailed report on
our 2000 water quality. You will find in this report that we rou-
tinely conduct hundreds of water quality tests. You will also dis-
cover by the test results that our treated water not only meets
minimum standards, but in most cases exceeds those standards as
a result of our effort to provide water which is safe, of high qual-
ity and reliable.
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Where Our Water
Originates

Most of Goleta’s water is
f rom Lake Cachuma.
Cachuma water is fully
treated in the District’s
newly updated Coro n a
del Mar Water Treatment
Plant, with the exception
of water delivered by the
Goleta West Conduit to a
small number of cus-
tomers.  

The District also has a
number of wells in the
Goleta Valley that are
available as a back-up
water supply. Two of
these wells, Anita and
U n i v e r s i t y, were used
sporadically last year to
provide water when the
t reatment plant was
removed from service for
construction and mainte-
nance work. In addition,
Sierra Madre well was
used for two months
between July and
September. The contribu-
tion from this well was
less than 1% of the
water produced by
Goleta Water District
during this period.

Este informe contiene
información muy
importante sobre su
agua beber. Tradúzcalo
ó hable con alguien
que lo entienda bien.

Your Water is Monitored . . .

Goleta Water District's certi-
fied, water quality profession-
als operate and monitor the
recently upgraded Corona del
Mar Water Treatment Plant. In
addition, a computer control
system continuously monitors
water quality and plant oper-
ations. 

Certified . . .

Our water is tested by our
own state-certified laboratory
as well as by contract labora-
tories. Test samples are taken
before the water reaches the
treatment plant, during and
after treatment, and in the
distribution system.

Tested . . .

Goleta Water District conducts
hundreds of tests each year
for over one hundred sub-
stances. The chart on the fol-
lowing page provides detailed
results for detected sub-
stances. Automated analyzing
equipment provides around-
the-clock monitoring of select-
ed water quality parameters.

Better . . .

Your water meets or exceeds
the strict drinking water
requirements set by both the
state and federal govern-
ments.



Maximum Contaminant Level (MCL): The highest
level of a contaminant that is allowed in drinking
water. Primary MCLs are set as close to the PHGs (or
MCLGs) as is economically and technologically feasi-
ble. Secondary MCLs are set to protect the odor,
taste, and appearance of drinking water.

Maximum Contaminant Level Goal (MCLG): The
level of a contaminant in drinking water below which
there is no known or expected risk to health. MCLGs
are set by the U.S. Environmental Protection Agency.

Public Health Goal (PHG): The level of a contami-
nant in drinking water below which there is no
known or expected risk to health. PHGs are set by the
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California Environmental Protection Agency.

Primary Drinking Water Standard or PDWS: MCLs
for contaminants that affect health along with their
monitoring and reporting requirements, and water
treatment requirements.

Treatment Technique (TT): A required process
intended to reduce the level of a contaminant in
drinking water.

Regulatory Action Level (AL): The concentration of
a contaminant, which, if exceeded, triggers treatment
or other requirements which a water system must fol-
low.

Variances and Exemptions: State or EPA permission
not to meet an MCL or a treatment technique under
certain conditions.

NA: Not applicable.

ND: Not detected at testing limit.

ppb: Parts per billion or micrograms per liter.

ppm: Parts per million or milligrams per liter.

pCi/l: Picocuries per liter (a measure of radiation).

µmhos/cm: Micromhos per centimeter (an indicator
of dissolved minerals in the water).

NTU: Nephelometric turbidity units (a measure of
clarity).

Results of 2000 Drinking Water Quality Tests
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Typical Source of Contaminant

Erosion of natural deposits; residue from
some surface water treatment processes
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leaching from septic tanks and sewage; 
erosion of natural deposits

The tables below list all the drinking water contaminants and other constituents that we detected during the 2000 cal-
endar year. The District also tested for many additional substances that were not detected, and therefore are not listed
in the report. The presence of contaminants in the water does not necessarily indicate that the water poses a health risk.
Unless otherwise noted, the data presented in this table is from testing done January 1-December 31, 2000. 

Regulated Contaminants With Primary MCLs

Organic
TTHMs (Total Trihalomethanes) (ppb)

Radiological
Gross Alpha particle activity (pCi/l)

Uranium (pCi/l)

Unregulated Contaminants with Required Monitoring 4

Regulated Contaminants With Secondary MCLs

Other Constituents



1 Coliform bacteria are an indicator organism that are
found everywhere in nature and are not generally
considered harmful. They are used because of their
ease in monitoring and analysis. If a positive sample is
found, it indicates a potential problem that needs to
be investigated and follow up sampling done.

In the month of March, 2000, we collected 100 sam-
ples from our distribution system for coliform analysis.
Of these samples, one was positive for coliform bac-
teria. Follow-up check samples taken were all found
to be negative for coliform bacteria.

2 Turbidity is a measure of the cloudiness of the water.
We monitor it because it is a good indicator of the
effectiveness of our filtration system.

3 Turbidity of the filtered water must: 1) Be less than
or equal to 0.5 NTU in 95% of measurements in a
month; 2) Not exceed 1.0 NTU for more than eight
consecutive hours; 3) Not exceed 5.0 NTU at any time.

4 Unregulated contaminant monitoring helps EPA and
the California Department of Health Services to deter-
mine where certain contaminants occur and whether
the contaminants need to be regulated.

5 Chromium VI is not currently regulated by the EPA
or California, but we are required to monitor for it
starting in 2001. We sampled our water for it in the
year 2000 voluntarily. Chromium VI plus chromium III
makes up total chromium, which is currently regulat-
ed in California with an MCL 50 ppb and public health
goal of 2.5 ppb. Chromium VI is known to be a car-

cinogen when inhaled; however, there is currently an
ongoing scientific debate regarding the toxicity of
chromium VI when ingested. For more information on
chromium VI, visit the California State Department of
Health web site at http://www. d h s . c a . g o v / p s /
ddwem/chemicals/Chromium6/Cr+6index.htm.

6 A sample from Sierra Madre well taken in
November 2000 tested at 1.4 ppb chromium VI. The
well was not in use at this time, and subsequent sam-
ples have tested below the state reporting level of 1
ppb.

7 HAA5 will be regulated starting in 2002 under the
Disinfectants and Disinfection Byproducts Rule. The
MCL will be 60 ppb.

8 Radon is a radioactive gas that you can’t see, taste,
or smell. It is found throughout the U.S. Radon can
move up through the ground and into a home
through cracks and holes in the foundation. Radon
can build up to high levels in all types of homes.
Radon can also get into indoor air when released
from tap water from showering, washing dishes, and
other household activities. Compared to radon enter-
ing the home through soil, radon entering the home
through tap water will in most cases be a small source
of radon in indoor air. Radon is a known human car-
cinogen. Breathing air containing radon can lead to
lung cancer. Drinking water containing radon may
also cause increased risk of stomach cancer. If you are
concerned about radon in your home, test the air in
your home. Testing is inexpensive and easy. Fix your

home if the level of radon in your air is 4 picocuries
per liter of air (pCi/L) or higher. There are simple ways
to fix a radon problem that aren’t too costly. For
additional information, call your State radon pro-
gram or call EPA’s Radon Hotline (800-SOS-RADON).

Note: The State allows us to monitor for some cont-
aminants less than once per year because the con-
centrations of these contaminants do not change
frequently. Some of our data, though representative,
are more than one year old. The groundwater nitrate
and radon data were obtained in 2000. The rest of
the groundwater results were obtained in 1998 and
1999, with the exception of the Sierra Madre gross
alpha results (factored into the table), which were
obtained in 1996. Sample dates for these results are
included in the data tables.

Variance for Some Goleta West Customers
Goleta Water District (GWD) serves unfiltere d
Cachuma Reservoir water to approximately 33 ser-
vice connections on the Goleta West Conduit. The
water receives chlorination treatment but does not
comply with the Surface Water Treatment Rule
(SWTR). The State Department of Health has allowed
Goleta Water District to provide bottled water to
these customers for drinking and cooking purposes,
as a permanent solution. The GWD notifies Goleta
West consumers quarterly that the water delivered is
not in compliance with the SWTR and should not be
used for domestic purposes.

Sources of Potential 
Contaminants
Drinking water, including bottled
water, may reasonably be expect-
ed to contain at least small
amounts of some contaminants.
The presence of contaminants
does not necessarily indicate that
water poses a health risk. More
information about contaminants
and potential health effects can
be obtained by calling the EPA’s
Safe Drinking Water Hotline (1-
800-426-4791).

The sources of drinking water
(both tap water and bottled
water) include rivers, lakes,
streams, ponds, reservoirs,
springs, and wells. As water trav-
els over the surface of the land or
through the ground, it dissolves
naturally-occurring minerals and,
in some cases, radioactive materi-
al, and can pick up substances
resulting from the presence of
animals or from human activity.
Contaminants that may be pre-
sent in source water include:

• Microbial contaminants, such as
viruses and bacteria, that may
come from sewage treatment
plants, septic systems, agricul-
tural livestock operations, and
wildlife.

• Inorganic contaminants, such as
salts and metals, that can be
naturally-occurring or result
from urban stormwater runoff,
industrial or domestic waste-
water discharges, oil and gas
production, mining, or farming.

• Pesticides and herbicides, which
may come from a variety of
sources such as agriculture,
urban stormwater runoff, and
residential uses.

• Organic chemical contaminants,
including synthetic and volatile
organic chemicals, that are
byproducts of industrial process-
es and petroleum production,
and can also come from gas sta-
tions, urban stormwater runoff,
and septic systems.

• Radioact ive  contaminants,  
which can be naturally-occur-
ring or be the result of oil and
gas production and mining
activities.

Water Quality Regulations
In order to ensure that tap water
is safe to drink, USEPA and the
California Department of Health
Services (Department) prescribe
regulations that limit the amount
of certain contaminants in water
provided by public water systems.
Department regulations also
establish limits for contaminants
in bottled water that must provide
the same protection for public
health.

F O O T N O T E S :



To Learn More About The
Quality of Your Water

If you have any questions
concerning your water quality
or this report, please contact
our Laboratory Director Dije
Ndreu at 879-4678. 

If you want to learn more
about water and the District
please attend any of our reg-
ularly scheduled Board meet-
ings, normally held on the
second Tuesday of each
month at 7:00 p.m. in the
District Board Room at 4699
Hollister Avenue in Goleta.

You may also wish to contact
the EPA Safe Drinking Water
Hotline at 800-426-4791, or
visit their web site at
http://www.epa.gov/safewater

“To Provide an Adequate Supply 
of Quality Water at the Most

Reasonable Cost to the Present 
and Future Customers Within the

Goleta Water District.”

Lake Cachuma:
Quality Source of Supply

Goleta is fortunate to receive
most of its water from Lake
Cachuma. Surrounded by the
Los Padres National Forest, Lake
Cachuma’s watershed usage is
restricted by the Forest Service
to maintain water quality.
Activities on and at the lake are
also limited by the County to
preserve water quality.

Goleta Water District’s
Commitment to You

When to Seek Health Care Advice

Some people may be more vulnerable to contaminants in drinking
water than the general population. Immuno-compromised persons
such as persons with cancer undergoing chemotherapy, persons who
have undergone organ transplants, people with HIV/AIDS or other
immune system disorders, some elderly, and infants can be particularly
at risk from infections. These people should seek advice about drink-
ing water from their health care providers. USEPA/Centers for Disease
Control (CDC) guidelines on appropriate means to lessen the risk of
infection by Cryptosporidium and other microbial contaminants are
available from the Safe Drinking Water Hotline (1-800-426-4791).


